Local Authority Contact Numbers -
Adults:

Cheshire East:
0300 123 5010

www.stopadultabuse.org.uk

Cheshire West and Chester:
0300 123 7034
01244 977277 (or out of hours)

www.westcheshirelsab.co.uk

Halton:
0151 907 8306

www.adult.haltonsafeguarding.co.uk

Shropshire:
0345 678 9021

www.shropshire.gov.uk

Staffordshire:
0345 604 2719
Text: 07814191111

www.ssaspb.org.uk

Stoke on Trent:
0800 561 0015

www.stoke.gov.uk

Wrexham:
01978 292066

0345 053 3116 (Out of hours)

www.wrexham.gov.uk/english/council/social serv
ices/index_socialcare.htm

Local Authority Contact Numbers -
Children:

Cheshire East:
0300 123 5012
0300 123 5022 (Out of Hours)

www.cheshireeastlscb.org.uk

Cheshire West and Chester:
I-ART - 0300 123 7047
01244 977 277 (Out of Hours)

www.cheshirewestlscb.org.uk

Halton:

0151 907 8305

Emergency Duty Service (Out of Hours)
0345 050 0148

www.haltonsafeguarding.co.uk

Shropshire:

Initial contact Team

0345 678 9021

Emergency Duty Team (Out of Hours)

0345 678 9040

www.safeguardingshropshireschildren.org.uk

Staffordshire:

First Response Service
08001313126

Email: FirstR@staffordshire.gov.uk

Emergency Duty Service (Out of Hours)
0345 604 2886
Mobile: 07815 492 613

www.staffsscb.org.uk

Stoke on Trent:
Safeguarding Referral Team
01782 235 100

Email: SRT@stoke.gcsx.gov.uk

Emergency Duty Team (After 5pm)
01782 234 234

www.safeguardingchildren.stoke.gov.uk

Wrexham:
01978 292 039

0345 053 3116 (Out of Hours)

www.wrexham.gov.uk/service/childrens-social-
care




If there is a risk of immediate danger or
harm to a child or vulnerable adult,
please call 999

If you are concerned about a child or vulnerable
adult — you may be asked for the name, address
and age (for a child) when you call the relevant
local authority.

If you are concerned about an adult working with a
child/ren or vulnerable adults then contact the
LADO - Local Authority Designated officer — for
contact details, you may need to look on the Local
safeguarding Board for your area for the relevant
referral criteria and referral form.

LADO contact details:
Cheshire East: 01606 288931
Cheshire West and Chester:
0151 337 4570

Halton: 0151 511 7229
Shropshire: 0345 678 9021

Staffordshire: 0800 1313 126 (via First Response
Service)

Stoke on Trent: 01782 235100

Referrals to the LADO go through the Safeguarding
Referral Team SRT@stoke.gcsx.gov.uk
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Other useful Contacts:

Police: 101 (non-emergency)
NHS: 111 (non-emergency)

24-hour National Domestic Violence
Freephone Helpline: 0808 2000 247

Age UK Advice Line: www.ageuk.org.uk
0800 055 6112
Free to call 8am — 7pm 365 days a year

Childline: 0800 1111
https://www.childline.org.uk/

Mental Health Crisis Information:
https://www.nhs.uk/using-the-nhs/nhs-
services/mental-health-services/dealing-with-a-
mental-health-crisis-or-emergency/

Mind: https://www.mind.org.uk/
Infoline: 0300 123 3393

NSPCC: 0808 800 500

Samaritans: 116 123
WWwWw.samaritans.org

SANEline: http://www.sane.org.uk/

0300 304 7000 (Open between 4.30pm and
10.30pm

Young Minds: https://youngminds.org.uk/
Mental health advice for young people

District Safeguarding Officer: 07305 141 501
Email: safeguarding@chestokemethodists.com
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